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Child Passenger Safety Technician Code of Conduct

The National Child Passenger Safety Board has established the following code of
conduct for Child Passenger Safety Technicians (hereafter CPSTs) to guide their
efforts to support the mission of protecting children in and around vehicles.

CPSTs must adhere to the following:
» Child Passenger Safety Technician Certification Training curriculum
= National Child Passenger Safety Certification Program policies and procedures
» Car seat and vehicle manufacturers’ instructions

CPSTs must provide technically correct education in a respectful and professional
manner to caregivers, whether in-person or online. While educating and supporting
families in their pursuit of safety, CPSTs must:

» Be active listeners.

» Trust that caregivers want to do the best for children.

» Engage and empower caregivers.

= Respect decisions, keeping in mind the concept of good, better, best.
CPSTs must educate caregivers that the best seat is one that:

= Fits the child’s age, weight, height and developmental level.

= Fits the vehicle.

» The caregiver will use correctly per manufacturers’ instructions each time.

CPSTs may provide information to help caregivers select a car seat or booster seat,
making certain that recommendations are based on the specific needs of the family
and features of car seats or booster seats that support those needs. CPSTs must not
make recommendations based solely on brand and/or personal preference.

CPSTs must not discriminate based on race, color, religion, sex (including pregnancy,
sexual orientation or gender identity), national origin, disability, age or socioeconomic
status.

Adhering to the Code of Conduct maintains the quality of services provided by CPSTs
and applies to all verbal, non-verbal and written communication while interacting with
colleagues and caregivers.


























https://youtu.be/KLfrEY4LsbY?si=cGJsl0Tbeo6H_EpB

CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

Introduction

In this module, we will answer:

®  What is the role of a Child Passenger Safety Technician?

m ®  Who created the Child Passenger Safety Technician Certification

Training curriculum, and what are the roles of the organizations
involved?

®  What are the goals of the Child Passenger Safety Technician
Certification Training?

B What is the Learn, Practice, Educate model, and how is it used in
the Child Passenger Safety Technician Certification Training?

¥  What are the completion requirements of the Child Passenger
Safety Technician Certification Training?

WORD WATCH

The following terms and acronyms used in this module may be new to
you. Look them up in your Glossary of Terms in the Appendix if

needed.

booster seat motor vehicle crashes

car seat National Child Passenger Safety
caregiver Board (NCPSB)

National Highway Traffic Safety
Administration (NHTSA)

occupant protection

child passenger safety

Child Passenger Safety
Technician (CPST)

Learn, Practice, Educate (LPE) Safe Kids Worldwide (SKW)
misuse seat belt
Transport Canada (TC)
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

ABOUT THIS MODULE

Child Passenger Safety Technicians (CPSTs) are trained educators in the field of
occupant protection. By understanding the correct use of vehicle occupant protection
systems, car seats and booster seats, CPSTs educate others and provide resources
on the safe transportation of children in motor vehicles.

Partnerships

The Child Passenger Safety Technician Certification Training is a standardized curriculum

developed through a partnership of organizations.

The National Highway Traffic Safety
Administration (NHTSA) developed the original
curriculum and remains committed to providing
regular updates assuring the technical accuracy of
the CPST Certification Training curriculum used to
teach CPSTs.

Transport Canada (TC) supported NHTSA’s
development of the original curriculum and
posts the CPST Certification Training
curriculum as a resource for Canadian child
passenger safety training organizations.

A [

NHTSA

Child Passenger
. . n s c annsc manatg!d program
National Safety Council 'ﬁ' - S

The National Safety Council manages the National
Child Passenger Safety Board (NCPSB), the body of
experts that maintains the quality and integrity of
the CPST Certification Training curriculum.

I * Transport
Canada
., OAFE
CERTIFICATION K: DS

A Program of WORLDWIDE.

Safe Kids Worldwide

Safe Kids Worldwide (SKW) is the certifying
body responsible for administering all
aspects of the National Child Passenger
Safety Certification program.

CPST Certification Training Purpose

WHY ARE WE HERE?

B When car seats, booster seats and seat belts are used correctly, the risk of injury,
hospitalization and death for children is greatly reduced.
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

Key Statistics * United States:
Crashes and Injuries

® Motor vehicle crashes are a leading cause ©® An average of 3 children were killed and
of death and injuries among children.? an estimated 429 children were injured
every day in motor vehicle crashes in
20223

Restraint Use

® In2017,itis estimated that 325 lives of © Car seats and booster seats are often
children 4 years old and younger were used incorrectly. One study found that
saved because of restraint use during a almost 46% of observed car seats and
motor vehicle crash.* booster seats were misused. Misuse

. . . ;
® Car seats decrease the risk of a fatal increases the risk of injury or death.

injury by 71% among infants, and 54% ® In 2022, when the driver was buckled,
among children 1 to 4 years old.® children were restrained about 95% of the
time.?

®© Using a booster seat decreases the risk of
nonfatal injuries by 45% among children ® In 2022, when the driver was unbuckled,

4 to 8 years old when compared to using children were restrained only about 71%
a seat belt alone.$ of the time.®
Costs

® 1In 2019, the total economic cost of motor
vehicle crashes in the United States was
$340 billion.®

The statistics presented are the most recent data available when this curriculum was released.

Centers for Disease Control and Prevention. WISQARS (Web-based Injury Statistics Query and Reporting System). Atlanta, GA: U.S.
Department of Health and Human Services, CDC. Accessed November 10, 2023. cdc.gov/injury/wisqars

% Traffic Safety Facts: Children. 2022 Data. crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/813575

National Center for Statistics and Analysis. (March 2019). Lives Saved in 2017 by Restraint Use and Minimum-Drinking-Age Laws
(Traffic Safety Facts Crash-Stats. Report No. DOT HS 812 683). Washington, DC: National Highway Traffic Safety Administration.

NHTSA Research Note, Revised Estimates of Child Restraint Effectiveness, December 1996.
crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/96855

Arbogast KB, Jermakian JS, Kallan MJ, Durbin DR. Effectiveness of Belt Positioning Booster Seats: An Updated Assessment.
Pediatrics 2009; 124(5):1281-1286. pediatrics.aappublications.org/content/124/5/1281

National Highway Traffic Safety Administration. Results of the National Child Restraint Use Special Study. (May 2015). DOT HS 812
157. 1200 New Jersey Avenue SE, Washington, DC 20590. crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812142

Boyle, L. Occupant Restraint Use in 2022: Results from the NOPUS Controlled Intersection Study. (November 2023). Report No. DOT
HS 813 523. Washington, DC: National Highway Traffic Safety Administration.
crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/813523

% Blincoe, L., Miller, T., Wang, J.-S., Swedler, D., Coughlin, T., Lawrence, B., Guo, F., Klauer, S., & Dingus, T. (February 2023). The
Economic and Societal Impact of Motor Vehicle Crashes, 2019 (Revised) Report No. DOT HS 813 403. National Highway Traffic Safety
Administration. crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/813403
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

Key Statistics * Canadar

® On average, 1 child, 14 years ® When the driver is buckled, children
I * I old and younger, is killed every are restrained about 98% of the time.
8 days and an estimated 14 are
injured every day in motor
vehicle crashes.

® When the driver is unbuckled,
children are restrained only about
68% of the time.

Drivers who |

BUCKLE UP

are more likely:
to have child |
passengers who |

BUCKLE UP.

10 The statistics presented are compiled from 2021 data. Transport Canada National Collision Database Online,
wwwapps2.tc.gc.ca/saf-sec-sur/7/ncdb-bnde/p.aspx?l=en
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

CPST CERTIFICATION TRAINING GOALS

@ The goals of this training are to:

E® 1. Provide a foundation of technical knowledge about the correct use
of car seats, booster seats and seat belts.

2. Create opportunities to develop and practice effective
communication skills for educating caregivers on the safe
transportation of children in motor vehicles.

THE LEARN - PRACTICE - EDUCATE MODEL

In this training, we will use a learning model called Learn, Practice, Educate. This model

o o~

has three main components.

iy

LEARN PRACTICE EDUCATE
the knowledge and skills. the knowledge and skills. others on the knowledge
and skills.

Learn, Practice, Educate (LPE) activities are incorporated throughout
TECH this curriculum for practicing your new knowledge and skills.

T I P Practice helps retrieve newly learned information from the brain.
Retrieval builds strong brain connections to new information.

" Evidence shows that retrieval practice is especially effective at increasing longer-term retention and generally outperforms more
common strategies such as repeated studying or even more elaborate ones like concept mapping (McDermott, 2021; Karpicke &
Blunt, 2011; Roediger & Karpicke, 2006). ctl.wustl.edu/resources/using-retrieval-practice-to-increase-student-learning/
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

COMPLETION REQUIREMENTS

To become certified as a Child Passenger Safety Technician, you must complete the
following:

IN-PERSON DELIVERY OPTION

Complete 100%

. Attend all virtual
of the online .
. in-person
. L learning .
Attend the entire training. modules. " sessions.

Attend all in-person sessions.

O A QO

=
®@®

Participate in class discussions.

= Q[
Participate in practice activities.

&)
2 [2112]

Pass three quizzes.
(with a minimum of 42 of 50 questions answered correctly).'*'4

v = v = v = v =
v = v = v = v =
v = v = v = v =

Pass four skills evaluations.’

2 Online learning modules must be completed to 100% prior to the first in-person session.
13 Retakes of the quizzes or skills evaluations are not allowed.

14 |f accommodations are needed for the quizzes and/or skills evaluations, please speak to an Instructor as soon as possible to discuss
options available to you.
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

I * I In Canada, training, certification and recertification of CPSTs are the
responsibility of each training organization. Potential CPSTs are
encouraged to contact their local training organization to understand
their specific certification processes.

Disclaimer

While the National Highway Traffic Safety Administration (NHTSA), an operating administration of
the U.S. Department of Transportation (DOT), and Transport Canada update the training curriculum
with the latest technical information, the opinions, findings and conclusions expressed in this
publication are those of the author(s) and not necessarily those of NHTSA, the U.S. DOT or
Transport Canada. The United States Government and the Government of Canada assume no
liability for their content or use thereof. If trade or manufacturers’ names or products are
mentioned, it is only because they are considered essential to the object of the publication and
should not be construed as an endorsement. The United States Government and the Government of
Canada do not endorse products or manufacturers.

O] MODULE VIDEOS

B Welcome Video

B Safe Kids Video

B [ocate Curriculum Resources
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

E(‘D Progress Check

n What is the role of a Child Passenger Safety Technician
(CPST)?

TG PAGE(S) W

n What are the two goals of the CPST Certification Training?

TG PAGE(S) W

H What is the Learn, Practice, Educate model?

TG PAGE(S) W

n Why is the Learn, Practice, Educate model important?

TG PAGE(S) W
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

Communicating and Educating

In this module, we will answer:

B  What is best practice?

m; ® How does Good, Better, Best relate to caregiver choices about

transporting children in their care?
®  What factors influence the choices caregivers make?

B  What are some effective techniques for communicating with
caregivers?

WORD WATCH

The following terms and acronyms used in this module may be new to
you. Look them up in your Glossary of Terms in the Appendix if needed.

best practice National Digital Car Seat Check
Good, Better, Best Form (NDCF)

ABOUT THIS MODULE

Child Passenger Safety Technicians come from diverse backgrounds but they have
one thing in common—the goal of keeping children safe in motor vehicles. CPSTs
focus on educating caregivers in a positive and supportive manner.

TECHNICIAN GUIDE - MODULE 2 - PAGE 9
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

Best Practice
B Best practice is the gold standard of protection.

B CPSTs explain best practices to caregivers so they can make educated choices.

Caregiver Choices

B Caregivers make the final decision B At other times, caregivers may make
about how to transport children in choices that do not follow best
their care. practices.

B Caregivers may choose to follow B As a CPST, it is your responsibility to
best practices. respect caregiver choices.
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

GOOD, BETTER, BEST

Caregiver choices can fall into Good, Better, Best categories.

B Good represents an B Better represents a B Best represents the
acceptable choice or choice or practice most favorable choice
practice. better than good but or practice.

not best practice.

Example

Consider the following maps from the Good, Better, Best perspective. All the maps will
guide you to where you are going—the difference is how accurately and how safely.

* * * * k ok
GOOD BETTER BEST

Hand-drawn map Published road map GPS

At
O

= |
L L

m Rt
" Akdouin, Mivsow |
= Details may be missing. = More details are provided = Very detailed and up-to-date
= No traffic or safety but they may be outdated. information is provided.
information is included. = No traffic or safety = Can warn of traffic, hazards
= May not guide you to an information is included. and road closures.
exact destination. = May not guide you to an = Will guide you to an exact
exact destination. destination.
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

Successful Interactions

The goal for each interaction is for the caregiver to leave better educated and feeling
confident in their new knowledge and skills.

To accomplish this goal, CPSTs should:

B Engage the caregiver in the education
process from beginning to end.

= Just as you will be taught using the
Learn, Practice, Educate model, you
should educate caregivers using the
same approach.

= Plan to demonstrate and then ask the
caregiver to repeat the process while
explaining what they are doing.

B Adjust teaching methods based on
caregivers and their needs.

= Provide caregivers as much hands-on participation in the process as possible to
inspire confidence in their ability to use their car seat or booster seat correctly.

B Promote best practices, but also accept good or better choices.

Provide
HANDS-ON
practice

TECHNICIAN GUIDE - MODULE 2 - PAGE 12




CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

FACTORS INFLUENCING CAREGIVER BEHAVIOR AND
CHOICES

Caregivers are motivated by many factors including culture, practices, beliefs,
experiences, circumstances, anxiety, stress and socio-economic challenges. These
factors may affect how open caregivers are to education and the choices they make.

Consider factors that may be influencing the caregiver’'s mood or attitude.

B s the caregiver required to attend the M |[s the caregiver concerned about
event? sharing personal information?

B Did the caregiver arrive late to the B s the caregiver distracted?

int t?
appointmen Is the caregiver having difficulty

B Did the caregiver understand how understanding due to a language
much time is involved in a car seat barrier or learning disability?
check? B s the child having a hard time

B Does the caregiver appear to feel cooperating, perhaps because they
stressed or anxious, perhaps about are tired, hungry or have unmet
being judged? needs?

Consider factors that might be influencing the caregiver’s choices.

B Do they face socio-economic B Are there cultural differences that
challenges? could affect the caregiver’s
knowledge or attitude about child
passenger safety?

TECHNICIAN GUIDE - MODULE 2 - PAGE 13
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

EQUITY AND INCLUSION

To provide the best support to all families, CPSTs should approach their interactions
with families in a way that is mindful of equity and inclusion.

Equity Inclusion

B Equity is the practice of recognizing B Inclusion is the practice of making
that each person has different sure that all people feel valued,
circumstances and receives the respected and supported.

resources they need to support an
equal outcome.

= For example, this can mean using
language that is sensitive to

= For example, if a family speaks a differences and acknowledges
different language, equity can diversity.
mean providing resources in their
spoken language.

Reproduced with permission of the Robert Wood Johnson Foundation, Princeton, N.J.

This infographic illustrates how equity differs from equality. In equality, each person
has a bicycle of equal size, which may or may not fit their needs and abilities. In
equity, everyone'’s bicycle is adapted to their unique needs.

TECH When possible, use the caregiver's primary language or an interpreter.
The NCPSB Resource Center at cpshoard.org/resource-center includes
T I P links to access child passenger safety resources in different languages.
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

UNDERSTANDING CAREGIVER CONCERNS

B By actively listening, CPSTs can understand the reason for the caregivers’ question.

= Sometimes caregivers ask a question about one thing but, with more
questioning, you discover they really want help or information about something
else.

= Ask follow-up questions to determine a caregiver’s concerns or needs.

Examples

When they ask... They may really mean...

“Which car seat is
escape-proof?”

My child is getting out of their car seat
while the car is moving.

“Is it really safer for my child

| do not feel comfortable not being able to
to face the back of the car?” g

see my child.

“Does my baby really need to
be in the back seat next to My son may bother or poke her, causing a

her brother?” disruption in the car.

“Can | move my child to a

seat belt vet?” All my child’s friends are using the seat
yet?

belt, not a booster seat.

TECHNICIAN GUIDE - MODULE 2 - PAGE 15
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

Effective Communication Techniques

Every interaction with a caregiver will be unique. The following are some communication
techniques that will help to engage the caregiver.

PRINCIPLE

KEEPIT SIMPLE -

o

KEEP IT SHORT *

In,,’

‘ Vd
“Cin W

KEEP IT POSITIVE -

©

KEEP IT REAL -

WHAT IT MEANS

When educating, keep the
audience in mind.

Abbreviations may be
confusing to caregivers. Each
caregiver will have a different
level of understanding of
technical terms.

It is quite difficult for
caregivers to learn everything
about child passenger safety
all at once.

People tend to learn more
effectively when information
is delivered in chunks.

Keep in mind your tone of
voice, non-verbal cues and
body language.

Be positive and encouraging.

Research shows that it is
often easier for learners to
remember new information if
it ties to real world situations.

TECHNICIAN GUIDE - MODULE 2 - PAGE 16

EXAMPLE

CPS means “child passenger
safety” to some and “child
protective services” to others.
Share with the caregiver that you
will be discussing car seat safety
rather than using the term CPS.

Focus on the key messages that
address immediate needs.

Provide the caregiver with
additional resources to look over
later.

Thank the caregiver for
attending the car seat check.

Praise what the caregiver has
done correctly.

Encourage the caregiver to make
another appointment when it is
time for the next step.



CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

AVOID FEAR-BASED MESSAGING

B An approach that focuses on fear or negativity often comes across as a judgment on
the caregiver. If a caregiver feels judged, they may not engage with you.

Did you know people retain less than 40% of what they learned just
nine hours later?’ Some caregivers may benefit from recording a video
as you educate them about child passenger safety.

B At best, fear-based messaging results in very short-term behavior change.

STATEMENT INSTEAD OF...

“l am really excited
about turning my 1-year-
old forward-facing!”

“I know | am not
supposed to use that
dangle toy on the car

seat handle, but it keeps
my baby occupied.”

“That is not a good idea.
Your baby could suffer a
spinal injury and die.”

“That toy is a non-approved
product and could really hurt
your baby in a crash. You
should not use it!"

TRY...

“May | share some
information from the experts
on when it is safe to turn
children forward-facing? It
might help you with your
decision.”

“l understand keeping your
baby happy and entertained in
the car is difficult and can be
distracting while driving. Let
me explain why you might
want to consider limiting the
use of dangle toys in your
vehicle.”

T Brain Science: Overcoming the Forgetting Curve by Art Kohn for The Learning Guild, April 10, 2014.
learningguild.com/articles/1400/brain-science-overcoming-the-forgetting-curve/
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

CPST Code of Conduct — United States

The National Child Passenger Safety Board has established a code of conduct that U.S.
CPSTs must follow. This code guides their efforts to support the mission of protecting
children in and around motor vehicles.

Find the CPST Code of Conduct on the inside front cover of the Technician Guide and at
cpsboard.org/curriculum-resources.

I * I In Canada, training and certification of CPSTs are the responsibility
of each training organization. Transport Canada recommends each
training organization establish their own code of conduct.

Documentation

Documentation is standard practice when conducting car seat checks.

All the knowledge and skills you learn in this training can be applied
.ﬁ- EH&E’]KEJ/ to completing the National Digital Car Seat Check Form (NDCF). We
will use Check Form Check activities to practice documentation.

While some organizations opt to use different car seat check forms,
all check forms have similar input fields. Learning how to use the
NDCF can be helpful to using other check forms as well.

NATIONALDIGITAL

ol CAR SEAT @
CHEGK FORM
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

National Digital Car Seat Check Form

The National Digital Car Seat Check Form (NDCF) is highlighted in
o g this training as a resource that is uniquely designed to collect, store

and process car seat check data using a standardized electronic
system. The data collected can be useful to CPSTs, program leaders,

state and regional coordinators, car seat and vehicle manufacturers,
and others to analyze programming efforts and advance the field of

child passenger safety.

B The NDCF is a free resource available
to CPSTs currently certified through
the U.S. certification system.

B The NDCF is used for documenting
car seat checks. The NDCF records
how a car seat was used upon arrival,
details changes that were made
during the check and how the car seat
was used at departure.

B NDCF data is available in local, state
and national dashboards that share
information useful for many purposes,
including identification of patterns of
use and misuse that can help reduce
child passenger injuries and deaths.

Chii&Passenger
Safety -1

B Available platforms include desktop,
app and paper form.

= NDCF paper check forms can be
used to document car seat check
information which is then entered
later into the electronic system.

NATIONALDIGITAL

CHECK FORM

e Visit cpsboard.org/ndcf for more information.

I * I Please contact your local training organization to inquire about their
specific data collection program and check form options.
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

]

Activity—National Digital Car Seat Check
Form

1. Take a moment to review the NDCF. Based on what you see, what are the activities
of the CPST during a car seat check?

2. Imagine yourself using the NDCF. What terms will you need to learn first?
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

E@D Progress Check

n What is best practice?

TG PAGE(S) W

n Who is responsible for making the final decision about how
to transport a child?

TG PAGE(S) W

H What factors may influence caregiver choices and behavior?

TG PAGE(S) W

n What are four effective communication techniques to use
when educating caregivers?

TG PAGE(S) W
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

MODULE VIDEOS

M Cultural Competence—Technicians in the Field

B Communication Tips—Technicians in the Field
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https://tc.canada.ca/en/road-transportation/publications/air-bag-deactivation
https://tc.canada.ca/en/road-transportation/publications/air-bag-deactivation
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https://www.nhtsa.gov/recalls



https://tc.canada.ca/en/road-transportation/defects-recalls-vehicles-tires-child-car-seats/safety-alerts-notices-child-car-seats
https://tc.canada.ca/en/road-transportation/defects-recalls-vehicles-tires-child-car-seats/safety-alerts-notices-child-car-seats
http://www.canada.ca/en/services/health/stay-connected/recalls-safety-alerts-mobile-application.html
http://www.canada.ca/en/services/health/stay-connected/recalls-safety-alerts-mobile-application.html
https://tc.canada.ca/en/road-transportation/defects-recalls-vehicles-tires-child-car-seats/report-potential-safety-defect-vehicles-tires-child-car-seats
https://tc.canada.ca/en/road-transportation/defects-recalls-vehicles-tires-child-car-seats/report-potential-safety-defect-vehicles-tires-child-car-seats
https://tc.canada.ca/en/road-transportation/defects-recalls-vehicles-tires-child-car-seats/report-potential-safety-defect-vehicles-tires-child-car-seats
https://wwwapps.tc.gc.ca/Saf-Sec-Sur/7/VRDB-BDRV/
https://wwwapps.tc.gc.ca/Saf-Sec-Sur/7/VRDB-BDRV/

































http://www.tc.gc.ca/eng/motorvehiclesafety/safedrivers-childsafety-faq-1131.htm
















































































































































https://www.nhtsa.gov/campaign/heatstroke
https://tc.canada.ca/en/road-transportation/dangers-hot-vehicles-children












https://youtu.be/KLfrEY4LsbY?si=cGJsl0Tbeo6H_EpB


















































































































https://youtu.be/KLfrEY4LsbY?si=cGJsl0Tbeo6H_EpB



















































https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/813396
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CHILD PASSENGER SAFETY TECHNICIAN CERTIFICATION TRAINING

CARRIER INSTALLATION WITH VEHICLE SEAT BELT ey
Aircraft Installation

THIS CHILD SEAT IS CERTIFIED FOR AIRCRAFT USE.
UPPAbaby and The FAA recommend that a child weighing up to 40 |bs (18 kg) use a certified harnessed
child seat while traveling on an aircraft. Contact the airline about their policy prior to traveling.

AIRCRAFT INSTALLATION

‘When installing this child restraint on an airplane, install the
same way as CARRIER INSTALLATION WITH VEHICLE SEAT

SAFETY REMINDERS AND TIPS

BELT/LAP BELT ONLY ROUTING METHOD (PAGE 46). = Notify the airline ahead of time that you'll be
NOTE: Make sure that the aircraft buckle does not interfere traveling with a child restraint.
with the belt guides on the infant carrier. « Install this carrier in a window seat to avoid blocking
the aisle.

« Ask for a seat belt extender if the lap belt is too

MAWARNING! DO NOT use base short.
. \ . . « Use only on a forward-facing aircraft seat.

with aircraft installation. Only the « DO NOT use this restraint ifga secure installation
carrier is certified for aircraft use. cannot be achieved.

« Place carry handle in any of the (4) locked positions
Inflatable seat belts are not for use in the aircraft as long as it doesn't interfere

compatible with this child restraint. with the back of the seat in front of the carrier.

Page from infant car seat instruction manual, warning against using the
detachable base on aircraft. Note the additional warning about inflatable seat belts.

Inflatable Lap Belts on Aircraft

B Some airplane seats have inflatable lap
belts in certain seating positions.

= Check the car seat instruction manual
for specific information regarding
installation using an inflatable lap belt,
which is typically not allowed.

B |nthe U.S, if a car seat is unable to be
installed in the assigned seating position,
the flight crew must assist the family in
moving a ticketed child to a seat where
the car seat can be correctly installed.
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Aviation Child Safety Devices

While car seat manufacturers self-certify car seats for airplane use just as they do for
passenger vehicle use, the FAA and Transport Canada have the authority to approve
airplane-specific child restraints called aviation child safety devices (ACSD). Both
agencies have approved an ACSD, the Child Aviation Restraint System (CARES). CARES
is a car seat alternative for use on airplanes only, not in passenger vehicles.

CARES is designed for children who are:
B Age one year and older

B Between 22 and 44 pounds (10 and
20 kg)

B Lessthan 40 inches (101 cm) tall

CARES is a lightweight restraint made of
webbing. By using an airplane’s lap belt
and an additional belt wrapped
horizontally around the seatback, this
device provides upper body restraint
over a child’s shoulders.

Instructions for [ Removal
most standard Vg Instructions
airplane seats

To free your child from the
CARES restraint, release the
lap-belt buckle, as shown in
Step 6, and then slide the
buckle and connector out of
the black loops.

Redease the chest clip, as
shown in Step 7, and allow
your child to exit the seat.

On seats where the tray
table is stowed flat against
the seat back (not
recessed), as shown in
Figure 1, the CARES
restraint must be installed

under the tray table and
can be used for the
duration of the flight.

Emergency -

lap-belt and then pull I
Removul the s'mu\der_svaps - /I —:
and chest clip over —
. your child’s head, as | (223
shown in Figure 2. e 4
Instructions -@* v
NN /

.
Instructions for
3 the buckle to end up
Klds at one side instead .
o select airplane
| oulder straps of
FlySafe seats
CARES conforms to US Patent Number 6,402 251. Seats with a recessed ftray table - defined as a table
©2013 Kids Fly Safe. CARES and the Kids Fly Safe that is stored in a cavity with rigid recessed sides.
Logo are trademarks of AmSafe, Inc. All rights reserved Install the CARES resftraint’s red loop over the stowed
www.kidsflysafe.com tray table, as shown in Figure 3.
CARES instructions
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Emergency Vehicles
LAW ENFORCEMENT VEHICLES

Correct car seat installation is typically not possible in law enforcement vehicles.

B A car seat or booster
seat may never be
installed in the rear seat
of a law enforcement
vehicle that has a
prisoner screen.

*= The screen does not
allow enough space
for the safe forward
movement of a
child’'s head in a
crash.

Prisoner screen does not allow children to ride safely.

B Plastic vehicle seats, V \ \ \ ; \
commonly found in the : A \N Q@? A

rear seat of law
enforcement vehicles,

are not compatible with
installation of car seats
and booster seats.

&

Plastic vehicle seats are not car seat compatible.

In general, when children are involved in emergency situations, best
practice is for them to be transported in another vehicle where they
can be correctly secured.
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AMBULANCES

As of 2024, there are no Federal standards in the United States or Canada for securing
children in ambulances.

B The most comprehensive guidance
is provided by the National
Association of State EMS Officials
(NASEMSO), Safe Transport of
Children by EMS: Interim Guidance.*

B Another resource for pre-event
planning is the Working Group Best-
Practice Recommendations for the
Safe Transportation of Children in
Emergency Ground Ambulances.’

B Emergency transport agencies are encouraged to develop and follow guidelines
specifically for child passengers.

TRANSPORTATION CONSIDERATIONS

B Some versions of captain’s chairs
made for the back area of
ambulances have a built-in car seat
that may be used by child
passengers, if appropriate for their
age, weight, height and injury
status.

Captain’s chair with built-in car seat

4 https://nasemso.org/committees/safe-transport-of-children/
5 https://static.nhtsa.gov/nhtsa/downloads/p2017-documents/811677.pdf
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B Car seat and booster seat manufacturers do not allow installation on side-facing or
rear-facing vehicle seats found in many emergency vehicles.

B All occupants and equipment should be secured. Unrestrained occupants and
equipment may collide with other occupants possibly causing serious or fatal
injuries in a crash.

Best practice is to transport non-patient children in another
passenger vehicle in an appropriate car seat or booster seat when
possible.
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NATIONAL TRAINING

The Improving Occupant Protection for Children in Ambulances is designed to teach EMS
personnel about the selection and installation of ambulance-specific restraints and
some types of conventional child restraints on ambulance cots.

travel-for-all-children/adaptive-trainings for more information.

% Visit preventinjury.medicine.iu.edu/adaptive-transportation/safe-
|
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E(‘D Progress Check

n What is compartmentalization on a school bus?

TG PAGE(S) W

What are some factors to consider when selecting a car seat
to use on an airplane?

TG PAGE(S) W

H What are some factors to consider when transporting
children in emergency vehicles?

TG PAGE(S) W
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A
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Using and Building Your New
Skills

In this module, we will answer:

How can you apply your new child passenger safety skills?

Lm What are the next steps to strengthen your new skills?

What are the steps required for recertification?

WORD WATCH

The following terms and acronyms used in this module may be new to
you. Look them up in your Glossary of Terms in the Appendix if needed.

CEU inspection station
checkup event Technician Proxy

Child Passenger Safety
Technician Instructor (CPST-I)

ABOUT THIS MODULE

You have learned about vehicle occupant protection systems, car seats and booster
seats and how they work together to keep children safe. Additionally, you have
learned how to explain best practice recommendations to caregivers. Now it is time to
apply your new technical and communication skills.
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ACTIVITY—LOOK HOW FAR YOU HAVE COME!

1. Take a moment to review the video you recorded of your first car seat installation
during Module 3.

2. Reflect on your progress. What have you learned?

ACTIVITY—OBSERVE AND DOCUMENT A CAR SEAT CHECK

B As stressed throughout the course, documentation is an important part of car seat
checks and is standard practice.

B You have practiced using the National Digital Car Seat Check Form (NDCF) in
segments. Now it is time to put the entire process together.

B While watching the video, practice documenting the car seat check on a paper NDCF
or in the NDCF Training app.
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Next Steps

Getting involved in child passenger safety activities is an important step toward
maintaining and strengthening your new technical and communication skills.

% = = ‘ — _.._, & o

CREATE AN NDCF ACCOUNT

Standardized data collection among CPSTs is essential to improving safety for children
in motor vehicles. Car seat check data can be used to educate caregivers, inform public
safety communication campaigns and identify gaps in transportation safety for
children.”

By using the NDCF for car seat checks, the data collected will automatically be included
in individual, local, state, regional and national statistics on the NDCF dashboards.

Visit carseatcheckform.org to create an NDCF account.

oy
[=]

LT [m]

i
&

NDCF Quick Start Guide

Visit cpsboard.org/curriculum-resources to download the NDCF
Quick Start Guide.

L https://www.nsc.org/getmedia/3975bcad-43ff-4abb-9dd9-4c9e8f4d2672/ndcf-policy-brief.pdf
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What You Will Need to Create Your Account
M Upload a copy of your CPST

wallet card as proof of your
L " Lakeisha Jones
current certification. NATIONAL
CHILD
" Your CPST wallet card PASSENGER November 17, 200 - November 16, 20
will be available when SAFETY Certified Technician
. . CERTIFICATION
you log into your profile E— Certifiying Body: Safe Kids Worldwide
. AP f Curriculum by: NHTSA
at Cert.safeklds.org once Safe Ki:)sg\;sg:lgwide In collabomti:r:rx?ﬂl\]:n'l]'hz National CPS Board

Program Sponsor: State Farm®

the course is finalized.

% Review NDCF resources and tutorial videos at cpsboard.org/NDCF.

I * I Please contact your local training organization to inquire about their
specific data collection program and check form options.
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BE ACTIVE IN YOUR COMMUNITY

There are many ways to use your new skills by actively participating in your community.

B Connect with local, state/provincial/territorial and regional child passenger safety
contacts to learn about activities and events in your area.

B Volunteer at in-person and virtual checkup events.

B Encourage others to learn more about child passenger safety.

= Provide current, easy-to-read, culturally sensitive materials and information.
= Give community presentations.
= Participate in community events including health and safety fairs.

= Provide informational trainings for staff within your organization.

4"’ BE‘A
B
SMARTIE
INVTHE ¢
" CAR!! T

Community event example

TECH

Best practice is to review educational materials often to be sure you are
T I P providing the most up-to-date information.
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BUILD SKILLS

The Child Passenger Safety Technician Certification Training is an introductory course.
You are encouraged to continue to build both your technical and communication skills.
Remember to work within the scope of your training and to follow the CPST Code of
Conduct.

B Work with a mentor to improve your knowledge base and technical skills.

B Earn continuing education units (CEUs) to build your technical skills by attending
workshops, viewing webinars, completing online courses and reading approved
newsletters and journals.

B Continue to work on building positive communication skills by attending community
education workshops, viewing webinars and completing online courses.

B Complete CPST enrichment trainings on specialized transportation topics.

B Familiarize yourself with child passenger safety resources, which are printed on the
inside back cover of the Technician Guide.

TECH Free CEU and community education courses are available in the Child
Passenger Safety Learning Portal at carseateducation.org and the Safe
T I P Kids Training Portal at training.safekids.org.

-.. .,:‘,\'- L - J
‘BUILD positive
G 1
 communigatiensskills to 4

\ ' A &
serveyour Communityu
\ )
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ORGANIZE A CHECKUP EVENT OR INSPECTION STATION

Once you gain confidence in your technical and communication skills, you may want to
organize a car seat checkup event or help start an inspection station.

Checkup Event

B A checkup event is a standalone event held for a specific time, date and location
where caregivers come to learn how to use their car seats and booster seats in their
vehicles. This can be by appointment or on a first-come, first-served basis.

Photos from car seat checkup events

Inspection Station

B Aninspection station is a dedicated location where caregivers come, usually by
appointment during set dates, times and intervals, to learn how to use their car seats
and booster seats in their vehicles.

Refer to the Planning Guide for Child Passenger Safety Checkup
Events and Inspection Stations at cpsboard.org/curriculum-
resources for more information.
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Recertification Process

UNITED STATES
~0—0~
E E E E E The certification cycle for CPSTs is two years.

B To retain your certification, you must complete the recertification requirements
before your certification expires.

* You may complete the recertification requirements at any time during the
certification cycle.

= You must enter all recertification information into your CPST profile at
cert.safekids.org.

TECH Remember to keep your email address current in your CPST profile at
cert.safekids.org to receive recertification information and program
T I P updates.

VA
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Recertification Requirements

Complete five different types of seat checks, which must be
observed and approved by a Child Passenger Safety Technician
Instructor (CPST-I) or Technician Proxy.

SRS

Complete 6 continuing education units (CEUs).2

Complete at least one of the following community education requirements:

(V) or @ or (V)

Provide at least 4 hours
Participate in a 2-hour of community education

car seat checkup event. to people who are
not CPSTs.

Attend a 1-hour
educational session—
online or in-person.

l

Pay the recertification fee.?

2 Proof of completion is required. Keep a copy of all documentation in case of an audit.

3 This may be done up to four months prior to the certification cycle end date once all requirements have been completed and entered
into your CPST profile at https://cert.safekids.org.
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https://youtu.be/KLfrEY4LsbY?si=-ruXd_TwYr5xGS5X




































http://cpsboard.org/
http://www.nsc.org/
http://www.nhtsa.gov/
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H BN
CPST Resources

UNITED STATES
= National Highway Traffic Safety = National Association of County &
Administration (nhtsa.gov) City Health Officials (naccho.org/

bership/Ihd-direct
» National Child Passenger Safety membership/ irectory)

Board (cpsboard.org) = National Center for Statistics and

Analysis (cdan.dot.
» Safe Kids Worldwide (safekids.org nalysis (cdan.dot.gov)

and cert.safekids.org) = National Safety Council Injury Facts

injuryfacts.nsc.or
= National Digital Car Seat Check (injury 9)

Form Dashboard and Table Tool

(carseatcheckform.org) CPST Certification/
= Traffic Safety Marketing Recertification Training
(trafficsafetymarketing.gov) = CPST Certification Training Resources

= American Academy of Pediatrics (cpsboard.org/curriculum-resources)

(aap.org and healthychildren.org) = CPST Certification Training Videos

= Centers for Disease Control and (youtube.com/cpsboard)

Prevention (cdc.gov/injury and = Child Passenger Safety Learning
cdc.gov/transportationsafety) Portal (carseateducation.org)

= Governors Highway Safety = Safe Kids Training Portal
Association (ghsa.org) (training.safekids.org)

* |Insurance Institute for Highway
Safety (iihs.org) CANADA

= Juvenile Products Manufacturers * Health Canada (canada.ca/en/
Association (jpma.org) health-canada)

= Manufacturers Alliance for Child = Transport Canada’s Child Car Seat
Passenger Safety Safety (tc.canada.ca/en/road-
(saferidenews.com/macps) transportation/child-car-seat-

safety)

To cite information in this Technician Guide:

1==]| National Child Passenger Safety Board. (2024). Child Passenger Safety Technician
Certification Training. National Safety Council. https:/www.cpsboard.org/trainings/
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